
Peoples Pantry  

Pantry Development Worker 
22.5 hours a week Salary £12,051  

(Fulltime salary equivalent £20,085) 
Plus 4% pension 

Starting 1st of October 2022 until 31st March 2023 
(extension to contract is likely to continue but is funding dependent) 

 

The People’s Pantry is a Govanhill Baths Community Trust Project. It is a membership-

led shop that provides good quality food at a subsidised rate. Anyone who lives in the 

area can become a member of the Pantry for £5.00 a year, and can then do a weekly 

shop for £3.50, providing a minimum of £20 worth of food. 

 

The Pantry offers an alternative way for people facing food insecurity or food inequalities 

to access the food and essentials they need, giving a greater deal of choice and dignity. 

As Covid restrictions are relaxed we hope to offer more ways for Pantry members to 

engage with food, starting with a small urban growing space and associated events 

around the theme of growing and making at home. 

Role description 

The Pantry Development Worker will work across all aspects of the Pantry, with duties 

including: 

 Administrative work, including maintaining databases, weekly shopping takings 

answering queries, data entry, ordering, and updating social media. 

 Overseeing the recruitment and daily managing a small team of volunteers to 

ensure friendly and efficient service in the Pantry. 

 Supervising and directing volunteers in stock taking, stock management, and store 

displays. 

 Assisting with stock taking, stock management, and store displays. 

 Holiday and sickness cover for Pantry Manager 

 Maintaining a high degree of professionalism, time-keeping, and housekeeping. 

 Purchasing and banking in the absence of the Pantry Manager 

 A willingness to learn about: 

 The issues and challenges people experiencing food insecurity face. 

 Food networks and groups in Govanhill, Glasgow and Scotland. 

 Current issues facing emergency food providers and community food groups  

 How food connects to culture, the environment, growing, activism and art. 

 

Essential skills and experience: 

 Experience in working in diverse communities  

 Experience of working in a deprived community setting 

 Experience in managing staff and or volunteers 



 An organised and disciplined approach to work   

 IT skills, including Microsoft Word, Databases, the Internet and telephone 

 Excellent communication skills (verbal and written) including ability to relate to 
colleagues, the public and programme participants and adhere to related 
professional codes. 

 The ability to work occasional flexible hours 

 The ability to work on own initiative. 

 The ability to work under pressure, prioritise workloads meet deadlines 

 A positive attitude towards and knowledge about the work of the Trust and a 
commitment to issues of equality and fairness 

 

Other desirable skills: 

 A certificated or degree qualification in Community Development or equivalent 

 Mental Health First Aid certificate or appropriate training 

 Knowledge of and experience in working in the Voluntary/Third Sector 

 An understanding of the roles of the various statutory agencies and voluntary 

organisations within Glasgow, particularly in the Southside of Glasgow 

 Any specific skills relevant to the campaigning and/or developmental work of the 

Trust 

 Working knowledge/proficiency in a local community language other than English 

 


